c\ ) Chester Water Authority

P.O. Box 467
Chester, Pennsylvania 19016-0467
Tel: (610) 876-8185

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

ESTE INFORME CONTIENE INFORMACION IMPORTANTE ACERCA DE SU AGUA POTABLE.
HAGA QUE ALGUIEN LO TRADUZCA PARA USTED, 0 HABLE CON ALGUIEN QUE LO
ENTIENDA.

PUBLIC NOTICE - CHANGE IN WATER TREATMENT
System Name: Chester Water Authority

PWSID: 1230004

Date: 03/31/2026

This is not an emergency. This is not a violation of drinking water standards.

Dear Customer,

Chester Water Authority is providing this notice to inform customers of a temporary interruption in the addition of
Fluoride to the public drinking water supply beginning on or about April 1, 2026. We have notified the PA
Department of Environmental Protection regarding this matter.

Fluoride is added to drinking water as a public health measure to help prevent tooth decay. Fluoride
addition is not required for water safety and your drinking water will continue to meet all state and federal
primary drinking water standards and remain safe to drink. This interruption is due to supply chain disruptions
affecting the availability of fluoride treatment chemicals. Chester Water Authority is actively evaluating supply
options and regulatory considerations and intends to resume fluoridation treatment once supply becomes available
and operational conditions allow. We anticipate our fluoride delivery to arrive on or about April 3, 2026. We
anticipate that we will be able to resume fluoridation by approximately April 4, 2026. We will issue another
notification once that delivery is received.

Are there any health concerns?

There are no adverse health effects associated with this temporary interruption. Customers concerned about dental
health, including parents of young children, may wish to consult their dentist or healthcare provider.

What should I do?
No action is required. Alternative water supplies are not necessary.

For more information, please contact the Customer Service Department at 610-876-8181 or 800-793-2323, or
www.chesterwater.com.

Please share this information with all the other people who drink this water, especially those who may not have
received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can
do this by posting this notice in a public place or distributing copies by hand or mail.


http://www.chesterwater.com/



