
 

 

Town Hall closed Friday, July 4th 
    

 

 



2025 Consumer Confidence Report (CCR) 
Annual Drinking Water Quality Report 

The Town of Rising Sun, Maryland 

 
We’re pleased to present this year’s Annual Drinking Water Quality Report. This report 
is designed to inform you about the quality of the water and services that we deliver to 
you every day. 

Our goal is to always provide you with a safe and dependable supply of drinking water. 
We want you to understand the efforts we make to continually improve the water 
treatment process and protect our water resources. This report covers the period of 
January 1, 2024, through December 31, 2024. 

 
As a general background, your water comes from the Chester Water Authority 
interconnect (CWA). The Annual Drinking Water Quality Report for CWA is available 
on our website. 
 
For additional information about your water, you may contact Gary Gutierrez, Water 
System Operator, 410-392-6637, or you may attend a public meeting of the Mayor and 
Commissioners. 
 
The meetings are held on the second Tuesday of each month at 5:30 PM at the Rising 
Sun Town Hall. A source water assessment is available upon request. A source water 
assessment was performed by MDE and is available on their website, 
https://mde.maryland.gov/programs/Water/water_supply/Source_Water_Assessment_Progra
m/Pages/by_county.aspx  or  mde.maryland.gov . 

 

To access the full report on the Town’s website, scan the QR code below for access 

                                                                   

 

URL: www.risingsunmd.org/egov/documents/1750970370_23173.pdf 

https://url.avanan.click/v2/___https:/mde.maryland.gov/programs/Water/water_supply/Source_Water_Assessment_Program/Pages/by_county.aspx___.YXAzOnRvcnM6YTpvOjU2YmVkOGQ4MGQ2NGFhOTYzMmYzYjBjNjE4NmZhOGVjOjY6ZjIwNDphMmU2NzE4MWQ1NWZiNTI2NWUxMDQ1YTZhY2Y4Mzg3YTBkYWY5MTM3NDI3MDkzMmE2N2U4NGI0ZDZjMDViOTkyOmg6VA
https://url.avanan.click/v2/___https:/mde.maryland.gov/programs/Water/water_supply/Source_Water_Assessment_Program/Pages/by_county.aspx___.YXAzOnRvcnM6YTpvOjU2YmVkOGQ4MGQ2NGFhOTYzMmYzYjBjNjE4NmZhOGVjOjY6ZjIwNDphMmU2NzE4MWQ1NWZiNTI2NWUxMDQ1YTZhY2Y4Mzg3YTBkYWY5MTM3NDI3MDkzMmE2N2U4NGI0ZDZjMDViOTkyOmg6VA
http://mde.maryland.gov/


 

 

Introducing: Your New Bill – Starting July 31st 

1. Account Information: Find the Customer Name, 
Customer Number and Billing Date. 

2. Paid by Autopay: indicates you are enrolled in AutoPay.  
3. Meter Reading information for Usage – Used for Billing 
4. Before this Bill: Find your prior balance information 

here. Past Due displayed in this section. 
5. This Bill: Find a breakdown of what is included in this 

bill. 
6. Company Announcements: Important information 

communicated for holiday closures, public town 
meetings, town event dates & more. 

7. Discount and Penalty information: 1% discount paid 
by the 10th, 10% penalty after the 20th.  

8. Payment Coupon: Remit with your payment if paying 
by check or use information to pay online at 
risingsunmd.org - displays account number, location, 
amount due and name.  If you have Auto-Payment 
setup, it will display on coupon. 

9. Usage Table – for comparison of month to month. 

10. Total  Amount Due & Due Date: due date is always the 
        20th of the month. 
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How to Read Your New Bill 
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2025–2026 Collection Schedule Update – 
Town of Rising Sun 

Please note that the 2025–2026 Collection Schedule for 
Recycle & Trash is not yet available. 

The updated schedule will be: 

• Posted on the Town website once finalized
• Mailed with your July 31st utility bill

We appreciate your patience and understanding! 

— Town of Rising Sun

COMING SOON! 
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